
 

 Transport guidelines for use of medical cabs 

Workplace transport has introduced an Interactive Voice Response (IVR) option to address all 
medical cab queries. 

Save the Transport helpline number on your phone: 1800 4190 666. (Option 1 – Transport > 
Option 3 – Medical Cabs) 

Medical cabs can be availed by Persons with Disabilities (PwD), expectant mothers and 
employees with other serious medical complications discussed prior with supervisors. Shift 
timings for medical cabs will be based on business requirement. 

General Guidelines: 

• Medical cabs will be provided after three working days post receiving the request with 
necessary approvals from the requestor 

• Cab request should be accompanied with employee details (emp ID, enterprise, name, 
gender, address) as per the medical cab roster format 

• Medical cabs will pick-up and drop employees from the registered local residence 
(address provided in TMS), for travel to and from designated Accenture office 

• Medical cab services will be provided as per the roster (shift timings) available in TMS 
• Maximum of two employees will be routed in a medical cab 
• Cabs will be provided for the required period mentioned in the request form 
• Security personnel will be provided only during off-peak hours (between 6:30 PM and 

7:00 AM) and will be charged to the WBSe provided 
• Sedans with a seating capacity of 4 +1 seaters will be provided for a maximum of two 

employees 
• Larger cabs (6+1-seater) will be provided only when specifically requested 
• All medical cab users will be dropped/picked-up from the reception area nearest to the 

entry ramp of the facility 

Dos & Don’ts 

• Report rude behavior or rash driving by the driver, unauthorized passengers or cab-
related concerns to the Transport team 

• During pick-up/drop, remember to check with the driver if your name is on the trip 
sheet/eTMS app and only then board the cab 

• If you do not prefer to use transport service on any given day, please cancel it 6 hours 
prior to login and 2 hours prior to logout to avoid ‘no shows’ 

• Do not board the cab if the cab allotted is not a sedan, and report it to the transport 
desk immediately 



• Inform transport desk if you find more than 2 employees are scheduled in one medical 
cab 

• Inform transport desk if you are not allowed board/deboard cab near the reception area 
• Do not share contact/personal details with drivers or vendor supervisors 
• Do not ask the driver to stop at undesignated points 
• Do not argue with the driver or the vendor supervisor 

How to contact transport helpdesk 

• Transport Helpdesk - 1800 419 0666 & Dial 1 for Transport – Option 3 for Medical 
Cabs 

• Women emergency Helpline -1800 103 1036 
• Log your request on support.accenture.com 

 

https://support.accenture.com/

